Shipping Policy

Blast Off’s goal isto ship products quickly and efficiently. All orderswill be shipped UPS
Ground unless otherwise specified. Next Day orders that are received by 12 Noon will be
shipped the same day.

Back Orders

All back orders will be shipped under normal conditions within 1-30 days. Back orders over
30 days old will be canceled upon your request.

Payment Terms

Standard open account terms shall be 5% 15 day net 30 upon credit approval. Additional
C.0.D. chargeswill apply to all orders. Any account not in good standing does not qualify
for the 5% prompt payment.

Our Personal Guarantee

We have the most compl ete parts program available in our industry. Our promise to you is the
ultimate user friendly catalog, competitive price, knowledgeable sales and shipping staff,
large selection of inventory, same day shipping, quick response to back orders and special
orders. We will continually monitor the market place and expand our catalog and inventory
to meet al of your parts and accessory needs.

Hours of Operation

Monday — Friday

7:00am - 5:00pm EST

Phone: 724-439-9120

Fax: 724-439-9126

Email: blastoff2006@verizon.net
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